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Messages Management 
 

  
  
A Message can be sent by any Assignee to any other or multiple Assignees subject to 
Access Permissions. 

 
 

• Select the Recipient/s 
 

  or select     if the Message is intended for all Assignees 
  

• Enter the Message 
 

• Most Messages could be linked to a Contact  
  Select the Contact 

  and the Linked Contact 
 

• You can apply Follow-up should there be a need to expect a Reply.  




